North Central Health Care

Person centered. Outcome focused.

What Does It Look Like to Work at NCHC as a
Recovery Techncian MMT

The success of each of our employees is vital to the success of our organization and the services we provide to our community.
Our teams took a look at what work is like in each position to provide you with key insights, challenges and rewards.

Purpose of Program and Role

The purpose of a Recovery
Tech is to provide direct
support clients in the
community that are struggling with
substance abuse and/or mental health
in the medically monitored treatment
program called Lakeside Recovery.

Recovery Technicians are on the front
line of the substance abuse epidemic
working 1-1 with the clients that are
doing groups, medication assistance
and helping coordinate resources to
stay health and sober.

Lakeside Recovery is a 21-day set
program for clients dealing with
substance abuse and mental health
from Lincoln, Langlade and Marathon
County.
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The Down Side of the Job

The program often deals

with program across program

S0 communication can be

a barrier. It's important to stay on top of
communication while maintaining
confidentiality.

There are many different roles across
the organization and it might be difficult
to keep them all straight.

It can get hard to cover shifts when
people call in sick or take vacations.

Clients can sometimes be difficult to
work with due to behavioral issues and
varying backgrounds.

It's important to maintain healthy
boundaries!

Nuts & Bolts of the Job

Recovery Techs cover all
shifts for the 24/7 residential
program.

Shifts are typically either 6am to 2pm,
2pm to 10pm or 10pm to 6am.

Shifts are predictable and set in
schedules.

Recovery Techs are often coordinating
with outpatient services, the crisis
CBREF, the crisis center, community
treatment and the inpatient psychiatric
unit.

The program can sometimes be laid
back but other times extremely busy.
Every day is different!

The dress code is business casual but
we wear jeans on Fridays.
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Technology Use

Computers
Smart-board
Phones

Tier

Outlook
Microsoft Word

Orientation, Onboarding & Training
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All employees receive general
orientation their first week.

Department Specific training
is an additional two weeks.

Job Specific Training is an additional
two weeks.

Lives Enriched and Fulfilled.

Enriching and Fulfilling Lives

The work as recovery tech
can be fulfilling because
of the ability to help people
who are struggling and be
able to help people find resources to
stay sober after treatment.

g

Staff members report giving attention,
guidance and compassion on a daily
basis.

It can be very rewarding knowing that
your work is making a difference in
someone's life.

The Upside of the Job

Credentialed staff receive
quality clinical supervision by
a team of multi-disciplinary
supervisors.

Build your skills and experience as a
counselor.

Expand your credentials and move up
in the program or organization.

Have fun with the clients and be
creative in their treatment!

Play a key role in positive client
changes.

Build lasting professional relationships
with clients in the Recovery

Community.
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North Central Health Care

Person centered. Qutcome focused.

Working at North Central Health Care

Employee Expectations
At NCHC, we look for people who:

Show up and work hard

Do the right things for the right reasons

Are a team player

Provide excellent customer service with dignity
Don't stop until they are proud

Our Mission

Langlade, Lincoln and Marathon Counties
partnering together to provide compassionate
and high quality care for individuals and
families with mental health, recovery and
skilled nursing needs.

Our Vision
Live Enriched and Fulfilled.

Our Core Values
Y% DIGNITY

We are dedicated to providing excellent service with
acceptance and respect to every individual, every day.

5% INTEGRITY

We keep our promises and act in a way where doing
the right things for the right reasons is standard.

* ACCOUNTABILITY

We commit to positive outcomes and each
other’s success.

* PARTNERSHIP
We are successful by building positive relationships
in working towards a system of seamless care as a
trusted community and county partner.

* CONTINUOUS IMPROVEMENT
We embrace change through purpose-driven data,
creativity and feedback in pursuit of the advancement
of excellence.
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PERSON
CENTERED
SERVICE
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Person Centered Service
at North Central Health Care

Serving others through effective
communication, listening to understand
and building meaningful relationships.

At NCHC, we provide Person-Centered Service
every day with everyone we interact with.
Person-Centered Service has a foundation in our
Core Values and includes:

* Serving with a proactive approach

e Serving with a caring and
compassionate attitude

e Truly listening to understand
e Creating a safe & healing environment
® Doing no harm

¢ Understanding all the dimensions of
diversity and identifying cultural influences

¢ Understanding and respecting life experiences
¢ Shared decision making

® Recognizing and building on strengths

¢ Involvement of others whenever possible
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